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CONDITIONS OF SALE FOR GENSET 
 

Please take note to the following important information to optimize the use of your GENSET 
 
Please note: It is the Customer’s responsibility to ensure that he has read and understands the 
terms of warranty and services as specified.  

 
TERMS 
100% on order balance on delivery unless otherwise specified on quotation 
 
ORDERS 
Placing an order with Elecmec Transmissions cc means you agree and accept our Terms & Conditions 
of sale.  
 
AVAILABILITY: 
 
 6-8 working weeks from deposit received or as otherwise specified on quotation. 
 
CONDITIONS OF SALE: 
 

1. Specially manufactured goods cannot be accepted back for credit at any stage. 
2. The order cannot be cancelled, once in process. 
3. Our quotation excludes any commissioning and or installations, except otherwise specified. 
4. Elecmec Transmissions cc or cannot be held liable for any mismatches or ineffective working 

of components, unless commissioning and installation is done by us. 
4. Prices quoted are F.O.R. Polokwane and delivery, crating and shipping will be for the 

customer’s account. or as per specify on quotation differently. 
5. Manufacturing is based upon what we understand from our customer. 
6. We would take no liability to be extended to us for any delay, impossibility of delivery, where 

such delay is due to unavailability of material, breakdowns of machinery or any other cause of 
similar nature to circumstances beyond our control. 

7. Should any changes have to be made; the costs will be for the customer’s account. 
8. To retain warrantee on products, all electrical installations must be done by a qualified 

electrician. 
9. If the generator is faulty and one of our technicians need to attend to a call out travelling costs 

will be for the client’s account depending on whether it is covered by genset warranty. 
10. All generator/genset must be installed by qualified electrician and proof of certification must 

be supplied when necessary.  
11. Elecmec Transmissions cc shall not be liable for any damages or losses of whatsoever 

nature, whether direct, indirect or consequential and howsoever cause if installation and 
commissioning is not done by qualified electrician.  
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EXCLUSIONS: 
 

• VAT 
• Installations (other than quoted for on quotation) 
• Commissioning 
• Civil 
• Electrical i.e., Cables, cable trays, lighting etc. not quoted for. 
• Crane hire or Forklift hire 
• 3 Phase connection from Eskom 
• Or as per specification in quotation 

 
VALIDITY  
 
7 days from date of quotation. 
 
WARRANTY 
 
No Warranty will be in place if any change is made to the original product/equipment/machine or 
genset.  
No Warranty will be in place if the product/equipment/machine or genset is NOT used for the purpose 
it was intended.  
Elecmec Transmissions cc reserves the right to refuse warranty if the fault is found to be caused by 
misuse.  
Always keep the proof of purchase, should it be required to log a warranty claim. 
 
DAMAGE LIABILITY  
 
Elecmec Transmissions cc or Elecmec Engineering & Power cc cannot be held liable for any 
consequential loss whether suffered or incurred by the customer or otherwise and irrespective of 
whether such loss or damage arises directly or indirectly from the product/equipment/machine or 
genset provided by Elecmec Transmissions cc or Elecmec Engineering & Power cc to the customer.  
If, contrary to Elecmec Transmissions cc or Elecmec Engineering & Power cc any liability is deemed to 
arise, then such liability is limited to and shall not in any aggregate to exceed to the payment price.   
 
QUALITY ASSURANCE (where applicable) 
 
The price quoted is based upon the suppliers Standard Level of Quality Assurance (ISO 9001).            
The cost adherence to any other or additional requirements shall be for the account of the Customer. 
 
FORCE MAJEURE 
 
No liability should extend to us or our sub-contractors for any delay, impossibility of delivery of default 
in terms of contract, where such delay is due to fires, tempest, acts of God, malicious acts of third 
party, lockouts, embargoes, breakdown of machinery, insurrections of riots, loadshedding or any other 
cause of similar nature to circumstances beyond our control. 
 
I trust that the attached quotation meets with your approval and should you have any further queries, 
please do not hesitate to contact me. 
 
 
 
 
Elecmec Sales Manager – Albert Grech 
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